Using either a string line, rule, tape measure or flat piece of straight edge such as
broom handle lay it across the width of the mattress. Please note, the broom handle
must reach both sides of the mattress, we also advise that the measurement is done
on the floor as the base could be the cause of the impressions.
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Using a rule, place the end on the panel and read the measurement from underneath
the line of the rule, string line, tape measure or broom, this will give you the most
accurate measurement, if photos are supplied incorrectly, we may request them to be
taken again.

Correct way to measure

When measuring body impressions, measure at the deepest part of the impression.
DO NOT measure into a sewing pattern as shown below, these are designed to be
lower than the crown or raised panel and will be an inaccurate account of the depth
and may not be accepted for your claim.

Incorrect way to measure
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